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7-Year Workmanship Warranty — Terms & Conditions

This document outlines the Terms & Conditions of the 7-Year Workmanship
Warranty provided by Mr. Duct Cleaning for the installation of ductwork
systems. The warranty applies exclusively to installation workmanship and
offers peace of mind that our work meets professional quality standards.

1. Warranty Coverage

This warranty covers defects or faults directly resulting from improper
installation workmanship of ductwork systems by Mr. Duct Cleaning.
Specifically, this warranty applies to:

» Loose or disconnected ducting due to installation error

« Poorly secured or unstable ductwork resulting from substandard
installation

o Structural issues within the duct system due to failure to follow industry-
standard practices

If a valid claim is made within the warranty period, we will repair or correct the
workmanship defect at no cost to the client.

2. Warranty Exclusions
This warranty does not cover the following:
2.1 Accidental Damage or Third-Party Interference
« Physical damage due to impacts, tampering, or misuse

« Damage caused by other tradespeople or contractors during unrelated
work



Mr. Duct Cleaning® | Melbourne

4 Sherbourne Rd, Briar Hill VIC
ABN 72 609 455 003 %.1300 MR DUCT
mrductcleaning.com.au

“OMR. DU\
CLEANING

YOUR INDOOR AIR QUALITY SPECIALIST

« Modifications or alterations made to the ductwork after installation

2.2 Environmental or Natural Causes

« Fire, flooding, storms, lightning strikes, earthquakes, or other natural
disasters

« Damage from salt, rust, or other environmental effects beyond our
control

2.3 Pest and Rodent Activity

o Damage caused by rats, mice, possums, birds, or any other vermin or
pests

2.4 Water Intrusion (Unrelated to Installation)
Damage caused by:

« Broken or burst plumbing

o Roof leaks

« Poor site drainage or water entry unrelated to the duct system
2.5 Lack of Proper Maintenance

« Failure to maintain the system according to manufacturer or installer
guidelines

« Blockages or contamination caused by neglect, dust buildup, or improper
use

3. Conditions of Warranty
To qualify for warranty coverage, the following conditions must be met:

« Installation must have been carried out exclusively by Mr. Duct Cleaning
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Full payment for the installation must have been received

o The ductwork system must not have been moved, altered, or tampered
with
« Theissue must be reported within the seven (7) year warranty period

« Avalid proof of installation (e.g. invoice or service receipt) must be

presented

4. Service Fees for Non-Covered Issues
If, upon inspection, the issue is found not to fall within warranty coverage:
« A callout fee of $150 will apply

« Any required repairs will be quoted separately and billed accordingly

5. Warranty Claims Process
To make a warranty claim, please follow the steps below:
1. Contact our customer service team at:
o Phone: 1300 673 828
o Email: account@mrductcleaning.com.au
2. Provide a description of the issue (photos may be requested)
3. Submit a copy of your invoice or service receipt as proof of installation

4. Our technicians will inspect the issue and determine if it qualifies under

warranty
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6. Limitation of Liability

This workmanship warranty is limited strictly to the repair or correction of
installation-related defects. It does not cover:

« Compensation for inconvenience, loss of use, or indirect/consequential
damages

« Repairs to systems, components, or property not related to the original
ductwork installation

« Any component or material not installed by Mr. Duct Cleaning

7. Governing Law

This warranty is governed by the consumer protection laws of Victoria,
Australia and is provided in addition to any rights and remedies available under
the Australian Consumer Law.

8. Entire Agreement

These Terms & Conditions represent the complete and exclusive agreement
regarding the 7-Year Workmanship Warranty provided by Mr. Duct Cleaning.
No verbal or informal warranty representations will be valid unless formally
documented and signed by an authorized representative of Mr. Duct Cleaning.



